Liberty International Insurance Ltd.
Online E-Services and Submit E-mail Registration Flow

STEP 1

Visit our company’s website.
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STEP 2

Move your mouse to the ‘Claim’ Box and

Family & Individual Insurance in Action
Insurance e I o Liberty Mutual Group Announces ¢ Q Q a s
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* Liberty Mutual Group Completes
Acquisition of Ohio Casualty Corporation

Click on the pop-up screen ‘Group Medical

* Chinese Regulators Approve Liberty
Mutual Group's License To Establish
Wholly Owned Subsidiary

Claim Enquiry & Submit Email’ for direct

& Liberty Mutual Group Reports Second
Quarter 2007 Results

STEP 3

Please enter your
(1) Policy No;

. Liberty Mutual com | Liberty International | Contact Us | Download | Producer Access
% Liberty

International

B o s Famiies @ Claims @) Liveryteattn c (2) Cert. No and

R & Registation afleR (3) HKID / Passport No.

Please input your Policy lo. and the first 6 alphanumeric digits includigge first character(s)
Member Section of your HKID / Passport llo. for Authentication:

For example :

My LHC Policy llo. GHSO0001 pllase rergg vour Group Medical /Member card

eNewsletter Cert. llo. 12345678
Claims History HKID / Passport no. efl Hong KonJNgga 123456(7) Input: A12345

- Passport Ho.: IGR456 Input: AB1234
Benefits Offer

(1) Policy No: GHS00001

Hote: Policy llo. with 4 digits only necds to add prefix 0 (c.g. Policy lo : GHS1234 Input: GHSHTS

(2) Cert. No: AB00001

(3) HKID / Passport No.
e.g. Hong Kong ID: A123456(7),
please input: A12345

Privacy Palicy | Terms & Conditions ety Intemational Insurance L1d. Al Right

e.g. Passport No.: AB123456,
please input: AB1234
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This is the first time you use the Group Medical Claim Enquiry Services, please provide your STEP 4
Member Section working email address for verification, You may change the previous provided email address
shown below in case of need.

Work mai Address - Please enter your e-mail address and click

My LHC

elewsletter

SUBMIT’.

Claims History

Benefits Offer “You wil receive aur E-service activation emal shortly to the ahove given work email address.

If wou cannot receive the email within one day, you may have provided the incorrect emall address, Please revist
this page to provice proper informstion again.

ional [nsurance Ltd. Al Rights

Privacy Paolicy | Terms & Conditions
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elewsletter Preview

‘ Registration Login

Vou will receive an email, please follow the instruetions to activate your services.
Member Section

MyLHC

eNewsletter

Claims History

Benefits Offer

Dear Mr. Chung,

Thank you for being our group medical insured member. You can now have access to enjoy our s-service, Please click the link to register as
Liberty Health Club member to expedite e-service activation.

http:// 1egi ionLogin.jsp?formActi i &cx=IWRKJ#tFhAlyqHz1Umxyq%3D %3D &cy=3Tnqsh 1kB1ZfyqHz1Umxyq %

Membership e-Service

1. Personalized Medical Glaim Forms for you and your family dependents. Please click for samples : Qutpatient Claim Form
2 eClaim Advice : Upon claims sentlement, you will receive a claim payment advice via your email.
3. eClaim Enquiry : You can check your claims visits and claim sttus online.

For any queries, please contact our Customer Hotline : (852) 2892 3809.
Thank you !

Group Department
Liberty International Insurance Limited
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HRRMERRRRS - {7 LR ARMANETIRD - SR TER SRS TRE § A Z AW S SR -

http:// 1 e gi ionLogin.jsp’ i &y i &ex=|WRKJuFbAHyqHz 1Umxyq"%30 %3Ddey=3Tnqsh 1k8IZfyqHz1Umxyg's

SEBRERETRY -
1. BETREXFEFFOEABEFERE  $REEHE - B MEFERE FRORGES
2 EFEEEFEED - LB - RSB
3 HEEN C RSRErN L EASESRETRE - CEEEN
205 HEEER. B TSR R A S AR @52) 2892 3800 H -
E< 1

FIFER IR ERAR
EiR R

- Liberty Mutual.com | Liberty International | ContactUs | Download | Producer Access
Liberty

International

elewsletter Preview

& reasuation Omageund

Please input your Pelicy llo. and the first 6 alphanumeric digits including the first character(s)
Member Section of your HKID / Passpaort Ho. for Authentication:

it HKID / Passport no. I:I ‘ R A LS EAE e W A AL

&4, Passport Ho.: AB123456 Inps

elewsletter

Claims History " Submit

SUITIL

Benefits Offer

STEP 5

If fthis is a first time e-mail submission,
a confirmation e-mail will be sent to your
e-mail box. Please click the link provided

for first time login.

If e-mail address has been provided before,
please go to Step 7

STEP 6

Please re-enter your HKID/Passport No.
to verify your identity.

e.g. Hong Kong ID: A123456(7),
please input: A12345

e.g. Passport No.: AB123456,
please input: AB1234
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‘ Registration (Fields with * are mandatory)

Login I* (=Email} | 344111 23@yahao. com.h|
Date OF Birth Phone Ho. (Home) l:l

Home Address Marital Status Osinge
O married
Oothers

- Select Area — ¥ Ho. of Child I:l

--- Select District -— %

Monthly Income O Hi$9,000 belowe O HK$2,000 - HK$14,999 O HICK 5,000 - HK$20,999
O Hr330,000 - Hi<49,999 O HIKE50 000 or shove

Occupation |--- Please Select - v‘

Please Select Additional Privileges:

Sub-Total § 0
Executive Medical Check (Special rate per Exam $1,200, deposit $200 to be peid orline upan registretion
submissiony ™ore @

Sub-Total: § 0

LUIKS TO OTHER WEBSITES
This webstte is hyperiinked 1o other websites which are not maintained W Linerty
International Insurance. Liberty Internationsl Insurance i o WIS 1or the: contert of those
websites, The inclusion of any hyperig ehsites doss not imply approval of or
endorsemert by Libert rance of those websies, their cortert or their products
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Weleome to Liberty Health Club.

Attached please find our personalised Medical Claim Forms for you and your family dependents.

Please download mom patient Medical Claim Form 'mlll patient Medical Claim Form here and
save for future use,

Claims History

Benefits Offer

& Conditi

You will receive another email on your login ID and password. Please safe keep it for browsing
your membership account in our website. For any further queries, please call our Customer Hotline
2892 3809, Thank yeu |

Hick Helms
President
Liberty International Insurance Limited
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Please check your default personal

information. Then, complete the other
information.

After completion, please tick ‘I Agree’ box
and click ‘SUBMIT”’ after reading the Terms
& Conditions.

Click (Claim History’ to access your

online claim enquiry and for Personalized

Claim Forms download.
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Here are your personalised Claim Forms for you and your family dependents:
elewsletter

m Outpatient Medical Claim Form ‘
Inpatient Medical Claim Form

Benefits Offer

Logout
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Treatment Report Period: Data As of: 2008-07-30
Member Section

@ Current Palicy Year (200707101 - 2008/06/30) '

My LHC

O Last Policy Year (200607101 - 2007/06/30)
elewsletter

O From (DD ¥ || Wi % || YYYY ¥ 19 [DD | WM v |y

{for last or current year only}
Benefits Offer

Logout

Privacy Policy | Terms & Conditions y Intemational Insura

Click to review your claim record or
download the Personalized Claim Forms.

STEP 10

Claim Enquiry System defaults current year.
Or you can choose another policy year or a
specified period. Then click :SUBMIT”
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Treatment Report Period: Data As of: 2008-09-24
Member Section
@ Current Policy Year (20060001 - 20084 2131

MyLHC

O Last Policy Vear (2007101101 - 200712631
eNewsletter

QO From (DD It VY To |DD Il YYY
(for last or current year only)
Benefits Offer

Logout

rd

Claims of Treatment Date from 01/01/2008 to 12/31/2008

CLAIM HISTORY REPORT

Palicy MNo. GHS Date Run 08/25/2008
Policyholder Name L!beny rtermatienal nsurance Time Run 17:48:02
Linited
L Name L!beny International Insurance Deta & OF 0040008
Linited
Currency HKD
Cert. Ho.
Employee | Treatment Sub- Presented Adjusted Pending [
Dependent Date Benefit Panel Date Paid Amount Amount Reject Reason
Hame Plan_{MDY) Code  Claim (MDY} (HKD) {HKD) Code
ACO001 03 020572008 GP N 021372008 18000 144 00
03 022372006 CHBS M 0272672008 110,00 68.00
03 (4232008 CHBS N 0472802008 20000 16000
03 050472008 CHBS M 050872008 20000 160,00
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Registration

Please input your login ID and Password:

Login D (email address): l:l Forget Login I
MyLHC

Password: l:l Forget Login Password
eNewsletter

Clsims History

Benefits Offer
Ifyou v forgatten your login Dipsewerd, plzase perform functions Forget Login D' or Forget Login

Pagzword which can provide instant reply
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Member Section Claim History Report

My LHC

Here are your personalised Claim Forms for you and your family dependents:
eNewsletter

m Outpatient Medical Claim Form
m Inpatient Medical Claim Form

Benefits Offer

Logout

Terms & Conditions

STEP 11

Your claim history with status

will be instantly shown.

Congratulation! You have successfully registered
our Online E-services.

Please check your e-mail for the confirmation
e-mail with your login name and password.

From NOW on, with your registered login name
and password, checking your latest claims status
or claims history is just on your finger tips.
Simply go to our website and click ‘Liberty
Health Club’ and Claim History’. You may
download your Personalized Claim Forms as
well as enjoy the exclusive member’s
privileges of Liberty Health Club whenever
you want to !

For any enquiries, please call our Service
Hotline at (852) 2892 3809.




