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Greater Bay China Universal Policy Frequently Asked Questions

ia] B Question

1.

MRBENMMRER BRI - MIZELMIE ?

What should | do now if | have a traffic accident in
Mainland China?

MRBEAMBEBEI - BZEERRE?

FWRER - WEBRBEUREAERE?

Do I need to report the accident to Liberty immediately
after the accident?

FWEER  HWEERBEZURIQAERE?

BRRZIARERR ? MIZBHANMANELZEET

E?P—FARMEEREE?

How do | file a claim? Should | notify Liberty China or
Liberty Hong Kong? Which party will handle the claim
issue?

AERBZNOHRERR ? 2BAAMANEEZ
B?M—rREREERER?

B

R

EWRER - WBEUREE
RAHEABEDELRR?

FREL? BAZFRBN

I

I\I

Do I need to report the accident to the Police
immediately after the accident? Do | need to report all
cases to the Police?

SWEER  WEBURESREE ?
ERHEFEQELHRE?

EAEERN

RERBNZEEMHRERBAERT LG ?

Which claim form should | fill out? What documents do |

have to submit?

Z = Answer

RT Lt 4 RO : FPEAMKER
FH - NERRBRAT RO ASMIEEREE - HiERPIE
ARHNE (A28 8 aithX ) JFZE - ERAMARESNE - &2
WEFPE—NEERAMFERLAT - IEFEEOEFBINERE
LEPR - BENESERZAMAZREATLIE - RithFE R
AREEREAFBEANEFLHIES] - LEMESIRRES - RA=E
TREQAT] 24 /NIIEIERLZE +86-23-88292016 °

B - Rt AR E AR

Regarding the above 4 points: The traffic accidents that occurred in
Mainland China will be handled by the Claims Department of Liberty
Insurance Co., Ltd. (Guangdong Branch), and the laws of the
People's Republic of China (excluding Hong Kong, Macau and
Taiwan) shall apply. It is recommended that the insured should
report to Liberty China as soon as possible after the accident
occurs in Mainland China. If the insured has reported to Liberty
Hong Kong, Liberty Hong Kong will transfer this case to Liberty
China for handling, and Liberty China will guide the insured (i.e.
report to Police). Liberty China’s 24-hour claims hotline is +86-23-
88292016.

BN EX 4 1RRREE - EPEIAMBERERIS - HEAMAYIERER
BiEE - NERRERATERI AT REEREE - HEMPE
ARHENE (A58 8 - & ) JZ# - EAMBRESWE - 2
BEFPE-HEEAMMNERRAS - IEFCREFENERRA
SRR - FEVNEEEXAMANERRATERE - AAERRQ
SIERBEARBERHEFMIES - LEWHESIMRES - AMAER
RATE] 24 /)\FIERE B4R +86-23-88292016 -

REEARME : =iIF—F ( BRIE - T3 - BHIE - RTF) &
F - AtAEREASISRIES ARSI B REERNFR -
Driver's driving license, motor vehicle license, ID card, bank card,

invoice etc. Liberty China will provide guidelines to the insured
according to the type of accident.
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RORBREZEPHREZSNEGERE M ?

6. HRMEWMRKTE  BEAETE  HNREALAND?H
BETENMNAE(EIS ? AR ERENFIR BT 2RSS ?

What should | do when the insured vehicle is damaged
seriously and cannot be driven? Can | repair it in

Mainland China? How could Liberty China help?

HNWEMIERERE - CEFETHR - REZEER? 3
FETE I AEISNS ? It R BRE R T IR AT EERR S ?

7. BOERRASTE  RATLENMEE - XFALRE
&% - RALUELH ? RHAIFTLURE AR ?

The insured vehicle was damaged seriously, and it

cannot be repaired in Mainland China, nor cannot be
driven back to Hong Kong. What can | do? How can you

help me with this?

HWEMBERERE - XAJLEAMMEE - ABERE
BE - WO LUREH ? At R B ol DUR RS ?

8. MBENEMZEIIEENEEEES?

Does the damaged vehicle need to be repaired at the

designated garage?

ERNEREREIIEENERHEENE?

9. HEMFEMEIXNLEW SN EHRKFE
T HOLUREIEEB ? RN G HREUEEE
Zi

C:30i}
B
=

ES
A

TREEAME : SRk (REE  TRE 5H% 8TF) &
= . IAE R AT B REEHUEEIES B SR EERIEN -

RIFEREATSRBEECHEK - MPHEFCLE (HEESIEX N
mhg 4S |5 - GFEE] HEFRELE] ) R - RESHERS
In -

Liberty China will provide assistance to the insured, such as repair
shop information and recommendation, repair cost adjustment,
claim guidelines, and more, based on the insured needs.

RNt FEBRIEATSREBEFER - BHNEFERE (EESFHE
mhE 4S |5 - GFEEMEEFREEEH ) €8  RESHES
18 -

MREFFEROEBHTLE  AAEI UMD ELBKRIEE
AEYEEEEEFE - ATEREAEMMENEERYD - BIUEEE
NERESFD - AFENSHEFEKALE -

If the customer needs to return to Hong Kong for repairs, Liberty
China can provide a towing service to the insured to assist the
customer in contacting the towing company to tow the car back to
Hong Kong.

MREFFBROFEBETHEE  AAEI BB E BB
AEEEERIEE - BN B EAMtENEER) - BEHAEE
NERESFD  AMF BB FHEERE -

MREMNEMBZEPEARKNEERERN (A28 2 aittX ) B
BERTERTED THBLEEFREEEWLE -

It needs to be repaired by a repair enterprise that has national
second-class or above maintenance qualifications within the
territory of the People's Republic of China (excluding Hong Kong,
Macau and Taiwan regions).

BERNERFEEPEARANBIREA (A28 -2 aittle ) B
BER B BN FHEREEEREEEFEER -

WIBARBEN - WUREE | —RABBSHS —TEBESN
i - BEWASRARDENB R NZBHENS (BFEUESER
NE)  BRBESE=7TNEE BWARKRASIRLNE - NE
TATMERE - RREATHIULUATURN (XEEN) -
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10.

11.

12.

The insured vehicle collided with a third-party vehicle,
and the third-party driver was injured. The Police said |
was fully liable. Can | return to Hong Kong? If the third-
party driver lodges a claim against me, what should | do?

ﬁﬂﬂﬁﬁﬁﬂiﬁﬂﬁﬁﬁm ARG BELRATEEE
- ZOLUREIEENG ? (IR S HHOIUFREE - BE
¥b¥?

RBRING - ROARBERRRENERMIZIS?

After a traffic accident, does the injured person need to
go to the designated hospital?

RiBERIMNE - REANEFERIEENERMZIE?

HROEFEBEUMMNT 2R EERHEEHE ?

If | return to Hong Kong and want to check the progress
of claim, who should | contact to?

EROFEBRUDNEELCEIRELEER ?

HHBNE (excess ) IS ? ZEBM ? LWEAR
m? IGAHE ? TARERRERR ?

Do | need to pay policy excess in Mainland China? How
to pay? Do | pay in Hong Kong dollars or RMB? When do
| need to pay?

BAOEIEE (excess ) MATLA ? BFEH ? ARAR
# 2 (AR ? MR REERR ?

If it is not a major traffic accident, Police will not require the driver
to stay in Mainland China. In any special cases or where both
parties need negotiations, the Police will notify the related party
after the accident. If the insured receives any claim demand
letter/notification from a third-party, please inform Liberty China as
soon as possible to handle this claim. If the insured wants to settle
directly with the third-party, please also inform Liberty China to
provide advice to the insured.

WMIFBEARRBEN - AMREHPFI—RAFTESUST —EEZESN
i BEEHIRSHANBER FEBAENS (EBUELRR
RE) B RBEFE=TNEE  ZFURBRAABRR/E - 118
RITHREE - REBEASCIUAEXRER (EERR)

HABEASRENRBSME (SXFRFIANRZNG) - Zh
ARBEFEARRKMNERERN (A28 2 gitX ) BRER"
RUUERRR AN ERI2ET - RN AR s

The injured person needs to seek medical treatment in a public
hospital with a national level 2 or higher qualification within the
territory of the People's Republic of China (excluding Hong Kong,
Macau and Taiwan regions)

LRESASBEENRESHE (SFEREHNNERE) R
ABFEFEARHMBEREA (A28 2 otk ) BEREXR"
RULEBEN AU BRMZAE - [RA L/ E

f

&Wlﬂ‘r

EREESUIUREIARSELEDARBEHRZES -

For claim enquiry, you should check Liberty China official account
in WeChat.

ERSHIUEEIARREREHAREEHNEEM -

—MRAERRERRRBE D (N RE=BR—RAZEEN R
W) - W% KRS D MEM R R SR AL AT B - AR - BE -
UEFSHE=77EE] AENE -

Generally, there is no policy excess under third-party insurance in
Mainland China. If it involves compensatory losses or the payment
of liability ratio, the currency and time are determined by the
agreement between the insured and the third party or repair shop.

—MRAEREREFERRELD(NWHRE=ZR—BRALASTEEHE
BE) - I RIS BEMBERSERLLAI IR - B - BE -
UEFRHEE=FNEEMNIERE -
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13.

14.

HOILBAERAL? F_EROHRGESNERE ? F RTHFNEREL - EFE2YMUER - USRE=FZRMHAY -

B AFE? FPHERHEBMNE=FNFRILRFE=FRENT] - ToILIEE -

=

Can | withdraw my claim? Can the third-party bodily The insured can withdraw for the damage to the insured vehicle, if
injury case also be withdrawn? What procedures are the third-party is injured or property damage is involved, the claims
required? can also be cancelled if the insured provides the settlement

agreement and payment record.

HOLBBERGR ? F_EXERGEEMERE ? F BARNEINERL  EREUMUEER - IS RE=EXEIAME -

BITEFE? FERHCHBNF=BNRENE=—ZREEN - OOILIHE -

SEWMPHARRES - NAEZFIUERRBZEFERN NMANEAUDPERF  HRELSHAZELREASUBER -
MRARY - WAFE=FBETENA? BERRFEN (RESARESREATZEEEIAMRKL L

BENEEXRER) -

=
=

i

S

=

Could Liberty China assist me to handle a case where | Liberty China will assist in finding the responsible party or the
am not the responsible party in the accident and responsible party's insurance company to take over the conduct of
negotiate with the third-party after | returned to Hong adjustment and claims handling. (Whether the responsible party or
Kong? the responsible party's insurance company can accept the opinions

of Liberty China depends on the actual situation).

EMPHERAREES  AMAEAIMUERBEEEEG AMAEBIUGHES  RETHAFTEASRBRATEBES
RERY - BREF=FETENE? BEHEZR (EESAEESRBRATZEEEIAMRERL

ERZFERER) -

=
=
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